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‘e-Participation’ pilot projects in municipalities

Viability and Validation of
Innovations for Service Delivery
Programme (VVISDP): EU-funded,
managed by Department of Science,
Technology & Innovation (DSTI)

Project 5 of VVISDP: e-Participation
and Policy Modelling Platform for
South Africa (ePPMOSA)

Aims to:

* Understanding how
municipalities want to
enhance public participation

* Test use of tech in +-6 pilot
projects

e Support peer-learning
amongst municipality
practitioners and researchers
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e-Participation in policy/ planning as focus

More political Less political

Less engagement

Construction of political

olicy-making blic service delivery

discourse
. e " . . . Provision of information on laws, . . .
Provision of Political parties’ website, social . . Information\on public services,
. . . regulations, strategies, budgets,
information media open government data

administrative processes, etc.

Ideation forums, parliamentary
inquiries, consultations on draft
policies

Voting advice applications,
Consultation parties platforms, candidates’
website, social media

E-voting and m-voting (e.g. for Co-production (e.g.
budgeting, referendum) crowdsourced disaster maps)

Collaboration E-voting and m-voting

Agenda setting (e.g. e-parties,

. Citizens’ initatives, e-petitions
collaborative electoral platforms)

UN DESA (United Nations Department of Economic and
Social Affairs). (2020). UN e-Government Survey 2020.
https://publicadministration.un.org/en/Rese arch/UN-e-
Government-Surveys

Empowerment

Participatory

More engagement




Drawing on diverse expertise

South African civil
society and civic
tech networks,
platforms and
capabilities

Government
experience and
expertise with (e-)
participation and
policy formulation

8satca

Horizon 2020
European Union Funding
for Research & Innovation

International projects,
technologies and
methodologies
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e-Participation in policy/ planning? ...

urrently

TOL O e diT NEW YORK, MOND1

MOGALE CITY PWIC NOTCIE

NOTICES

QUICK LINKS

PUBLIC NOTICES

TABLING OF 2024/2025 DRAFT INTEGRATED DEVELOPMENT PLAN
(IDP) AND ANNUAL BUDGET

A public notice is hereby given in terms of the Section 21(A) of the Local Government: Municipal Systems
Act, (Act No. 32 of 2000) that the 2024/25 Draft Integrated Development Plan (IDP) and Annual Budget was
tabled at the Mogale City Local Municipality (MCLM) Council meeting held on Tuesday, 26 March 2024.

Copies are available on the municipal website and all MCLM libraries. All members of the public are invited
to inspect the draft IDP and Budget for the 21 days period from Thursday, 11 April 2024 to Friday, 26 April

All comments must be forwarded to: idp@mogalecity.gov.za, MCLM comments box at Libraries or MCLM
WhatsApp number: 083 787 2814 on or before 26 April 2024.

For any inquiries, do not hesitate to send an email to idp@mogalecity.gov.za.

MR M. MSEZANA: MUNICIPAL MANAGER

@ EThekwini Municipality - Follow
1 5 April - @

The public is reminded to provide their comment on eThekwini Municipality’s service delivery plan
by 12 May 2023. The draft Integrated Development Plan (IDP) for July 2023-June 2024 is a key
City strategy that informs and guides all delivery and development in the region

The draft IDP is available on the Municipality's website www.durban.gov.za, under the
Government tab. Comments can be emailed to comments2021@durban.gov.za. The closing date
for comments is 12 May 2023

A...See more

CALL FOR
PUBLIC COMMENT

Comment on

Draft |ntegrated
Development Plan

O80 3 18 comments 3 shares
dYH Like () Comment £ Share ®-

* Which area do you want to comment on? * Required

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Comment on the proposed
construction of permanent
MyCiTi bus stops

Submit your comments from 2 October — 31 October 2023.

* Title * Required figld

Miss, Mrs, Mr, Dr, Rev...

" Name * Required field

Your full name

Email

Your email address

Contact number

Your contact number

Name of organisation (if any):

il
Atlantis

Century City

Hout Bay

Melkbosstrand




e-Participation in policy/ planning? ... Pilots

Website/ app

Large docs

Static text

One-way, opaque

English docs & written

submissions

Lower cost, more
accessible, mobile-first

Focusing on relevant
content (ward priorities &
capex for now)

Interactive maps and data
infographics

Transparent, collaborative
- workshop enablers

More languages, other ways
of making input

&

khuluma

Nathi l g
l engage
UMasipala useq Iokuxoxa \pp ngenhi
kb ighaza oHlelweni Lwentuthuko Edidiyele (IDP)
IukaMasipala

Bamba ighaza ekuhlahleni ikusasa ledolobha lakho.

Bhalisa manje .

Xhumana nathi ngo-WhatsApp {’\9060 225 9959
bese ulandela imiyalelo.

Ukubhalisa kuzokwenza ukwazi ukuthola ulwazi ngemibhalo ebaluiekile
okudingeka ukuba umphakathi uphavule ngayo futhi kube lula kuwena
ukubuyisa izimpendulo zakho ngokucofa inkinobho.

Uoton, )

J

khuluma
nathi| |

Welcome! This is a chatbot to

get information on municipal
strategic plans, budget
documents and processes. The
draft Integrated Development
Plan (IDP) and budget for

the 2025/26 financial year
which starts on 1 July 2025
have been published on

the eThekwini Municipality
website. Comments must be
submitted by 9 May 2025.

Siyakwamukela! Lena i-chatbot
yokuthola ulwazi mayelana
nezinhlelo zamasu kamasipala,
imibhalo yesabelomali kanye
nezinqubo. Uhlaka lohlelo
Iwentuthuko edidiyelwe(IDP)
kanye nesabelomali sonyaka
wezimali ka-2025/26 oqala
mhla lu-1 kuNtulikazi 2025

The Eight Point Planis a
central part of the IDP because
it describes what eThekwini
Municipality aims to do for the
coming financial year.

Which section of the IDP Eight
Point Plan or Diagnostic would
you like to read?

EThekwini Municipality Khuluma Nathi...
t P -

hek th is a central part
Natural & Built Env.

& Built Env

View IDP Plan 1: Natural and
Built Environment.




e-Participation in policy/ planning? ... Pilots

Website/ app

Large docs

Static text

One-way, opaque

English docs & written
submissions

Lower cost, more
accessible, mobile-first

Focusing on relevant
content (ward priorities &
capex for now)

Interactive maps and data
infographics

Transparent, collaborative
- workshop enablers

More languages, other ways
of making input

Rustenburg %)
Local V'

Municipality

TLHABANE

Residents of Tlhabane are

invited to comment on

Rustenburg Local Municipality

Draft Integrated Development Comment

Plan (IDP) Review 2024/25 by 10h00
on 29 April .
2024 & View full notice

@ Download draft IDP

rrrrrrrrr

KEY PROJECTS AND PROGRAMMES IN TLHABANE 2024/25

Replacement of Tihabane Social development programmes & projects ¢l

Rustenburg (':‘ Public Participation
Lol A [—

aaaaaaaaaaaaaaa

Boitekong Ward 19 Roads And Stormwate:

e to submit a c:



e-Participation in policy/ planning? ... Pilots

Website/ app

Large docs

Static text

One-way, opaque

English docs & written
submissions

Lower cost, more
accessible, mobile-first

Focusing on relevant
content (ward priorities &
capex for now)

Interactive maps and data
infographics

Transparent, collaborative
- workshop enablers

More languages, other ways

of making input

IDP 2025/26
Review

Consultation ends on 12 May 2025

)

CLICK HERE TO SUBMIT YOUR COMMENT
NOW

8 www.flui.city

Responses

423

= 1. Public comment

423 out of 423 respondents

The union stadium
project has been
stopped our
community need a
stadium with
tracks for athletes
.Maboneng does
not have facility
for running and
tracks, how are we
going to develop
our children to be

trark athlatac!

Participate

& woewflui.city




V/s. Civic and youth-centric tech

Fathers Matter Coach

: : . . AMANDLAE (wes -
Top-down: informing, Bottom-up: petitions/ campaigns et TR

CO n S U I ti n g Latest Campaigns ig Family Day is just 2 weeks

away! &

We'd love to hear from you! @B

Strict interaction Open, social S ——
€ s o send us a quick voice on what

b O u n d a ri e S \ / i ‘w gzg:l::yh[i)lg; means to you and

Lets makerg out Depisty nf:e e We can't wait to listen! [
Formal Friendly, colloquial
Regular sector or Current, audience & issue- Welcome to the
. g al‘émmm < Home of the Geeks
regional plans focused jL e

Traditional channels, Multi-media, data storytelling

Yoythsled public
fO r m a t S participationsthrough

civic tech

Tech build & deliver ~ Tech ecosystem, skills
development, community,
diversity, multi-role

@ CIVIC TECH
INNOVATION

About  Blogs  Service Finder

4l

Sexual Health and
Relationships Can Be Tricky!

For accurate and confidential information, chat with me

.o
. e m
outen Outon maton
Whatsaop Facebook Moy




V/s. Civic and youth-centric tech

Top-down: informing, Bottom-up: petitions/ campaigns

What can we draw on for municipality engagement?

* Open, social and multi-channel:

consulting
Strict interaction Open, social .
boundaries .

Formal Friendly, colloquial

Current, audience & issue- .
focused

Regular sector or
regional plans
Traditional channels, Multi-media, data storytelling .
formats

Tech build & deliver ~ Tech ecosystem, skills
development, community,

diversity, multi-role

Explore use of tech

Work on audience, content, language,
media

Address safety = moderation (tech, skills,
guidelines)

Interface with bottom-up engagement (?),
more continuous conversation flow

Ecosystem view:

External roles (intermediaries): community

journalists, junior council, SRCs, civic devs

Internal roles: designers, aspiring data

scientists, public participation officers
Include in upstream tech design and dev



V/s. Civic and youth-centric tech

Top-down: informing,
consulting

Strict interaction
boundaries

Formal

Regular sector or
regional plans

Traditional channels,
formats

Tech build & deliver

Bottom-up: petitions/ campaigns

Open, social

Friendly, colloquial

Current, audience & issue-
focused

Multi-media, data storytelling

Tech ecosystem, skills
development, community, S

COMHENTS —

diversity, multi-role onser

MESSAGING

MODERATION

PELE TING
COMMENTS
LIKING ano
COMMENTING

€ PARTICIPATION
PLATEORM

o
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